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Early Learning Coalition of 

Indian River, Martin & Okeechobee Counties, Inc.
10 SE Central Parkway, Suite 400

Stuart, Florida  34994

Phone (772) 220-1220 Fax (772) 220-1229



 Hardship Consideration Policy and Procedures
POLICY
In accordance with 411.01 and Rule 60BB-4.400 the parent co-payment may be temporarily reduced or waived for children on a case-by case basis during a qualifying event that limits a parent’s ability to pay as listed in the Rule.  Consideration is only given to reducing the parent co-payment and not for any tuition gap that may be charged by the provider.  The fee reduction or waiver is limited to a temporary period determined by the special needs not to exceed 30 days.  The hardship consideration would affect all billing groups not otherwise covered by another rule or policy.
Procedure
1. The child care/school provider must complete Sections A and B when fees are no more than 2 weeks in arrears after conferring with the parent. Completing this form will not excuse the parent from paying the assessed fee or any fees in arrears. The parent is still responsible to pay the assessed parent fees while being considered for a hardship reduction.
2. Immediately upon completing send the entire form to the Early Learning Coalition, Attn: Executive Assistant, 10 SE Central Parkway, Suite 400, Stuart, FL  34994.

3. The Executive Assistant will arrange a meeting of the appropriate county’s hardship committee within 5 business days.  At this meeting the Childcare/School Director will be invited to present the case to the Committee.
4. The Executive Assistant will forward the request to the Directors of Eligibility and Finance.  The Director of Eligibility will be responsible for reviewing the child’s eligibility and enrollment status and history; the Finance Director will review payment history.  This information will be available to assist the Hardship Committee determine the request decision. 

5. The Hardship Committee or Family in Crisis Committee (depending upon the hardship request) may contact the child care provider or parent if additional information or supporting documents are needed to finalize a decision for the request. 
6. The child care/school provider will be contacted within 2 business days if the request is not approved. Appropriate copies of the form will be returned to the child care/school provider so that the decision may be relayed to the parent.  Any known referrals to other agencies or resources that may be able to assist with the hardship will be listed on the determination form.  
7. If the request is approved the child care/school provider will be notified of the decision within 2 business days.  Appropriate copies of the form will be returned to the provider/school indicating the Committee’s decision and any referrals that may also offer assistance.

8. A copy of hardship determination is sent to the Director of Finance for processing.  The parent fee reduction will be changed in the system to reflect the effective date listed on the determination and the redetermination date will be changed to 30 days beyond the effective date.  The original forms are filed in the client file. 
Indian River County Only   
A “Family in Crisis Fund” is available for children ages birth to five in Indian River County Only.  Family Crisis Fund considerations may include food, shelter, clothing, and medical necessities. The child care/school provider must summarize any needs on the hardship request form and provide any appropriate  supporting documentation for committee review.  If approved all families will receive up to a maximum of  $_________ to assist with their hardship.   Correspondence will also include referrals to other agencies that may be able to assist the client. 
For any questions, please call the Early Learning administrative office at 772-220-1220.
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